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A Study on Dispute over Elevators of Building

Yun Byeong-Hee
Department of Construction Legal Affairs
Graduate School of Construction Legal Affairs
Kwangwoon University

(Supervised by Professor Park Sang-Yull)

(Abstract)

Since human have desires to reach higher grounds, building
construction has oriented toward skyscrapers and  super
skyscrapers. If the elevator had not been invented as a vertical
transportation means in building construction, high-rise or even
super high-rise building would not have been possible.

In Korea, thanks to policy focusing on heavy and chemical
industry as well as construction industry-oriented economic
development, which started when the nation was recovered out of
destruction and ashes after Independence from Japan and Korean
civil war, the construction industry has developed, resulting in the
development of the elevator sector, as well.

Benefited from economic development, high-rise buildings have
emerged. Due to construction of residential facilities, and 5
million-house construction plan announced followed by legislation
and promulgation of Promotion Act for Housing Site Development
in 1980, construction and elevator sectors in Korea were faced
with the greatest opportunity to grow.

Demand for construction and building works was remarkably
increased and a great number of elevators were required to supply
Asian Games in 1986 and Seoul Olympic Games in 1988, which
became the big turning point in the elevator industry. In 1996,
with OCED membership entry and GDP increase in Korea,
50-storied and taller luxurious residential complex buildings
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appeared, and elevators were widely recognized as one of the most
critical transportation means in high-rise residential facilities.

In the early 2000s, the 27123 storied Lotte World Tower with
55bm height from the ground in Seoul is now under construction
for the first time in Korea, where double-deck elevators will be
installed in parallel with construction plans of 100 storied and
taller super high-rise buildings. This enables new elevator
technology to be introduced in Korea. As architectural buildings
develop in various manners, the elevator industry follows the same
path. In this respect, elevators are regarded as an important
facility in architectural buildings.

Due to the fact that construction of high-rise building is
absolutely necessary due to Korea’s small land and city
concentration, elevator related disputes are growing In various
forms from the design stage, to completion of the construction and
even In user stages afterward.

In the past, before legislation of laws and regulation, elevators
were developed in an industrial- oriented manner; quality and
safety of elevators were not emphasized on construction work
stage. However, in 1990, the government has designated elevator
accreditation agency called “Korea elevators safety center” for the
first time, and in 1991, “Acts on elevators manufacture and
maintenance” was legislated, which took the lead in securing
safety of constructor, building owner and users.

During and after IMF era, a number of Korean elevator firms
were merged and acquired by global companies, which has
resulted in degradation of quality of elevators, decrease of
engineers and use of defect material. Also, excessive shortening of
construction period, and bidding based on lowest price, etc. have
resulted in defects and malfunction of elevators in the building in
various forms and disputes among architects, building owner,
construction and residents have occurred. These have caused costs
to concerned parties as well as safety incidents, which wastes
social resources in tremendous ways.

In this regard, the government has revised “Elevator Safety
Management Act” of Ministry of Government Administration and
Home Affairs in 2014 to enforce the quality and safety



requirements of the entire stage of construction ranging from
design to building completion and maintenance, which shall be
strictly applied to the concerned laws and regulations.

In accordance with aggressive claims by users, builders, and residents
regarding defects of elevators, litigations for faulty lifts have been
increasing. Types of defects on lifts(elevators) in buildings vary and are
as follows; defects in the design and manufacture, construction errors
that occur during installation work, disputes with construction companies
after or before building construction, and disputes over elevator accidents
that occur during the maintenance periods. In particular, elevator
accidents may be accompanied by casualties, affecting the society
significantly. Therefore, in this study, what issues are addressed in
elevator-related lawsuits, Elevator Facilities Act, Product Liability Law,
Civil Law, and Criminal Law, etc. and how rulings are made shall be
investigated and criticized technically.

Thus, this paper aims to investigate solutions to how to
minimize the disputes over elevators, which have sharply increased
in the building construction sector in Korea, analyze the cause of
disputes by looking at dispute cases and legal reviews based on
Building Act and Elevator Safety Management Act, and present
solutions to mitigate dispute concerning elevators used in the
building.

This study is expected to contribute to minimizing disputes by
facilitating understanding of various interests in related to
elevators installed in buildings, to protect legitimate rights and
interests of stakeholders, and to protect socially vulnerable users,
so that social safety of elevators might be secured in public
facilities.
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A %l AR T A e
‘10713 49 21 6 22
Al A+ 4 5.25 15 55
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TRATEeHS RdEE AEte] Rt ojuf, 4719 AF Bl 2
ARAE ASAAGANMTE e &5 AT T£3 A=sta &

Seitadsd | o4 A A=
AETY
(%) (%) 7|
oy~ Regular 15 20725 8-10m’/<1
(x4 8) | Prestige 17725 20725 12-20m/<)
Q¥ Regular 11715 25730 10-12m’/<!
() Prestige 17 20725 15-25m*/<l
g 10715 30750 1.5-1.9%1/%
ol E 577 40790 15-1.9%1/%4
e 8710 30750 30/3
il 15725 30750 0.8-1.2m' /34

S ILE
1) B #2F + 3Q(LJAL FEAL, B QD).
F2) 4 FADAF AR =AA Y F 3], (2010).

)7 =S 55 AS5H A2xQFFAA 43t JA R
L= g2t

41) CIBSE, Transportation systems in buildings, 1-17,(2010).
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<3 2-15> SA7} ZHd ZEDEA BF 7474 U @A

2003 2004 2005 A7)
A4 96 80 83 259
SAF A5 8 11 6 25
HdHE(%) 93.8 915 845 89.9
SAF 28 (%) 87.4 90.8 79.7 87.1
R ESER 4 6 25 35
SAF A4 EAS 1 1 2 4

il
TFIdETEFA, (2006.6.15.).
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45) HAA—F 2 - =L _X— X Planning Manual, 123-128,(1995).
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