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[Abstract]

Recently, the procedure of Altemative Dispute Resolution tends to be
emphasized, but it is sad to note that there is no further improvements in
recognition and technmique for the i{mportance of communications.
Communications are an exchange of such information as thought and feeling
among the people. It consists of language, noise, expression and body gesture.
This paper introduces real mediation cases while reviewing attention, persuasion
and speech that are helpful for effective communications in real mediation and
negotiation.

Attention is a means of seeking causes of dispute and a starting point for
resolving the issues. Attention means careful listening and right understanding
of information to be heard. The paper will review types of wrong listening,
misunderstanding and reality of careful listening, factors preventing careful
listening, ways of careful Hstening, listening tendency, countermeasures and
effective careful listening in the procedures of mediation,

Persuasion is defined as the change of attitudes that result from exposure to
information that other persons provide. The persuasion that change the
attitudes of persons requires high technique and sirategy that properly deals
with angers. General persuading methods are the careful listening of others and
good-faith {reatment of persons. Endeavors and perspiration will eliminate
mutual mistrust and intend to form emotional rapport with others.

Presupposing good careful listening, the speech directly leading to
reconciliation is very important. This paper introduce real mediation process,
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and necessary and useful speech including successful cases through such
effective communications.
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ol9h o] ik HAol ZEdE v §£83vh U BATNAL ‘@4bo] AEH

= W WU 23 e ARt Roiv, ZARRY Yol Al Helx &
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ARG R Al7Tol Bt EAENY B2 =97t o &k

HiEUE gubdon 2YMANA 2% di¢han alternative plan, o]H Qe ThAl
SHAL HIEES holdt Ete I YAV BE o A&l 4% "art Stk

I BB HEGE 23 gew Wt Utk AE ¥ £ o,
WEGE AR B8st7] Selat thed 2 4 A2g nhejop Wtm .
A, W HEW} S8 B REA e
A, 290 YU W ofFA geiof shh-23% WHoR elo Fch
A W RELE B3 Aol HEWL BB g B4 At Fojok dck
uitho] ool AFAAY Dok A

HE2 o F9 euE dEsia FdsA sio siEvrl G Fef ¢ b

4 FEuA dende] AAE Holg grheER ste 4% olf €W
B E 27 BU=s A5, W2 dEus)t £2 Kol R o] AA|E
A YstA g Fojut AdAY] FrE AT o ofF AASE FAT LS
Stef ofEolUlr] % A HEE e Fart 3tk

b
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3) MES SH0lE 88718

FAAGSL S AL st FARA WA Ao ey efsie @
oo m=gd 4 AT I Erles TS S =¥e X gad ¢ "ok
s 7ie Fold 7P $4% Aol 57t EE7ed 242 AEE &4
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40) BE eE-gY s, MR EEFE (FA 2430E) 44, 99 ofeF 2008, A
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dEg9 mAolgtiazta] TEi= Dale Carnegie®] “How to win friends &
influcnce people’ oA Woh AEE ol A 714 AT AJPe HEFHL 12
YL =10 gew 7o,

AFEE A0l A 71A 93

AA, AW e FFolx olfrt gk
A, Aol Fa% Algolzta wH di,
AA, e el M Azkgic.

-AEE MSst 1205 -

1. =38 =%HYou can’t win an argument).

2. o] 2E2 2 A5R]) gr=tHA sure way of making enemies).
3. A3 JAFHIf you are wrong, admit it).

4. £5Ho = XZFITHA drop of honey).

5.7 e 9 BS 4 9 Exe I-Ei(The secret of Socrates).

f
fifo

6. o572 W3t ghH(The sefety valve in handling complaints).
7. Azt A7 A2 A2 Holgbn w74 slelHow to get co-operation).

8, A A&ofA MBS EHu AYoz THEEHA formula that will work
wonders for you).

9. Ao} Aztuk 8o FAor F2+5l2HWhat everybody wants),
10. 4fdj o] 3AkRE E7le] B48lelAn appeal that everybody likes).

1L gale] ARE 207 #HseNThe movies do it. TV does it. Why don’t
you do it}

12, =H4E Bl oA a(When nothing else works, try this).
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SAZR A7 4TE BY4EY e AER Aes) U S 2o 6
BHOZ she Aoz, RANHel s A A3e 2ol o) By
of itk ol Bl 91X @e Mg 2hol: ARG WM of#e Yolzz
£ Abgel 4Eg Azt wast ok

Ulabej ALE) A #]8HA19] Robert b, Clalding &= ‘Influence(The Psychology of persuasion,
Collins Business, 2007)40efl 4 Algte] vhe(45)e] J3g vlAs 948 34 67}
AR FHe gich

@ 349 ¥ 2|(reciprocation)

MEE DAY AAst e g8o] wuh Lelk ohE Age] Lo WE
T TR Polob gk Zumde] QUrKELHAD. QI7he AdznimA sH= 7}
F FAT AR Sith A BB wEo] AMe WA AgE uwSolal
o, o] YA} ede 7EY Far) ok

@ Y849 YA (commitment and consistency)

el AEE A HEy] YETHERS SERE Aasle] 3 49 doju). A
nhgelA g mulsiolst B e desiAu BAS 2 2ok a
09 foEEolL 29 A¥ol tﬁ w0 AZRt fdlE AF71A]
GREHAEE T84 Bolgm) HEsiels WEA &35 ok o1 2
FEfellE ot 2 BEzke 228 stelF oldo} gt ddojut ‘Q%—% ey
gHshz WEFe 2 AFA wred.

L‘.f

)‘E o

@ Ak8lH FA 9] ¥A(social proof)

UE AFREY #F2 B0 wEleih F@ojt Zaaddd v £2¢ SHEA

W, 7B Ed S FYste Ado 9om, 71 wol Wit AHEL A B3] &

ChofEle g A ded of o 44 dEEcOE AYSE olgA g
Y AlEizh otz dd)

@ 379l ¥2(liking)
Ao Rerg Adstr] el v|mg dujes 98 B4-2 w7} oy
z@o Hag g8 Ay 2SR wichel ofejet Zu)

41) W92 Robert b, Clalding, T459] 493l , oj8% o, 7%, 2147184, 2008,
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* HEolE: ol&aNn Foluch
* BEL B9 o 2SO LRE A3uc

*AEEEE 33E 27 wEd

© #4919 P (authority)
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Iv. A4 2st7ier 2443 A
1. 2T 23719 oAl
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7Y Aol HFEH AR, mgo] EHATA I8 Azhe 3 7pRAA gt
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