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[Abstract]

The level of interests shown by society in general and all forms of
organizations for the issue of social conflicts has risen sharply in the last
decade on a nationwide scale in Korea. Many tensions, boﬂ';‘llr.{fgé and small,
are in themselves an expression of profound upheaval affecting society at large.
Increasing social conflicts are based on the new crisis of democracy. The key
point to resolve social conilicts by consensus by conflict parties is to pursue
sustainable democracy. Conflict resolution concepts which we inherited from the
historical heritage of authoritarian developmental mode! and limited democracy
are simply no longer adequate for the situations we face today. Mediation is the
most democratic method of conflict resolution, as the parties control both the
process and the outcomes. However, unfortunately there exist only rare
information about the real presence and efficacy of mediations within the
counselling system. This article presents why conflicting parties need help so as
subsequently to give first answer to question about the type of help required.
Principles, the image of man and ethic of mediation are the starting point of the
answer. Hereupon follow the preconditions and contributions of conflicting party
and mediator who “the sides of mediation" constitute. Finally, a synthesis is
found by responding to the question how to constructively resolve the ongoing
conflicts with help of the mediation,
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